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*OUSPEVDUJPO

'"HS XLV O LG«H G XQ &RQVHUYDWRLWUMH OFH V& (VS BoRJHHW 0 DG
VXUIDFH $SU2V SOXVLHXUV PRLV GH U«IOHD RBQV¥LGUHWPJIQH
OD IDLVDELOLW« GH IDLUH «YROXHU O DVVRBOQBHWLWRIDX OH U
P«WURSROLWDLQH TXL HQ HVW G«SRXUYXH

(Q GHV UHQFRQWUHYV ELODW«UDOH VDEXVAROQ HFWODHIH B WH
QDWXUHOV HQ %UHWDJQH RQW «W« RUMDSURMHW SR B Q G RIWLP
HQ WHQDQW FRPSWH GHV TXHVWLRQQBPWMOQMW GHV XQV HW GH

&H GRFXPHQW SU«VHQWH FH SURMHW WHW [| RGHP UGB V « \d
FRQVHUYDWLRQ GHV HVSDFHYV QDWXU KDONYH® LAUU G W QFRMNHUHWD 8

)JTUPWBHER

/ID 6(31% GHYLHQW &5(1 &RQVHUYDWRLUH 5«JLRQDO G (VSDFH)\
/IH &5(1 GHYLHQW XQH I«G«UDWLRQ G DVVRFLDWLRQV
%UHWDJQH 9LYDQWH TXLWWH OH &5(1 %UHWDJQH
/IH &5(1 %YUHWDJQH HVW GLVVRXW
OLVVLRQ GH SU«ILIJXUDWLRQ G XQ &(1 % UHWDUQDFRRRBRQCG4UHLF
HW OD '5($/ % UHWDJQH
'« FHPEUH /ID 5«JLRQ %UHWDJQH UHSRUWH OD FU«DWLRQ BXV&(1
«OHFWRUDOHV GH
2FWREUH &U«DWLRQ GH O $*(1% VXU GHV IRQGV <«\WDGH 5&R XRVM H\U C
LQW«JUDWLRQ ¢ O $JHQFH %YUHWRQQH GH ODF%«RHGLYHUVLW« XQH IF
-DQYLHU &U«DWLRQ GH O $%% HW LQW«JUDWLRQ GHVY DFWLRQV GH

%UHWDJQH 9LYDQWH 9LY $UPRU 1DWXUH )&% (6 H5%W ™24 V*5(0QF¥D]HO *0%

$POUFYUF SnDFOU

BWUDW«JLH 1DWLRQDOH $LUHV 3URW«IRHWDEk$G XQH LFRQMW V
PR\HQV SRXU J«UHU OHV U«VHUYHV DVVRELDWLYHYV
RFWREUH 3LVWH G XQ &(1 %UHWDJQH SUR S RWHHH®H &R K IURHELFHH
&%% SDU %UHWDJQH 9LYDQWH HW OHRQ@RXSH ODPPDORJLTXH %UHV
/H &6531 GHPDQGH TXH OHV U«VHU YHRVR QQXRIFL BRQ N ¥ \G M RLLHRQW
JRUWH =3) /H OLQLVW?3UH U«SRQG F¥HXEH&(HUDLW SRVVLEOH DY

PDL &RQJU2V 51) «FKDQJHV LQIRUPHOM BYHHR FOWH S U«&HGHD Y&
V HQVXLYHQW SOXVLHXUV «FKDQJHV DX SULQWHPSV HW ¢ O «W«
'« FHPEUH HU 3$7 «YRTXDQW O «WXGHDGQHQ &(1 HQ %UH

G«FHPEUH J/H &RQVHLO G $GPLQLVWUDWLRQ GH <WXHGMDG § HO 94 YDA
«YHQWXHOOH GH %UHWDJQH 9LYDQWH HQ &(1
SHQFRQWUHY DYHF OHV SDUWHQDLG HW 8WF B X VWUDHWX URHH\OWVL R Q Q |
| «YROXWLRQ GH %UHWDJQH 9LYDYRXPHQH&DX %W BMWMDG B H/ R @ UbLY
*«Q«UDOH GHV DYULO
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1PVSRVPJ DFUUF nWPMVUJPO FTU FMMF VO

%UHWDJQH 9LYDQWH D «W« &5(1 %UHWDJ@H W HBXQAN BB FROOHFWLI Gl
DQV

(OOH H[HUFH G«M¢ O HQVHPEOH GH¥RPIOWMRQY GHRW&(HU *«UHU
$FFRPSDJQHU

%UHWDJQH 9LYDQWH HVW OD VHXOH DVVBBLIHVLRID WXYMLR Q® MBLQL
U«JLRQDOH HW PXOWLWK«PDWLTXH HQP# (SHRW D J@HY HQO U ® N V& (Q «% UW W

&HWWH «YROXWLRQ HVW SHU®XH FRPPH XQH RSSRUWXQLW «

1 (Q LQWHUQH
e IDLUH UHFRQQD°WUH OHV U«VHUY HVQMWV® A LDURY HFWALRRRP HR G MAH = R
e« FRQVROLGHU OH IRQFWLRQQHPHQW GHV U«VHUYHV DVVRFLDWLYH
e VkFXULVHU OH PRG20H «FRQRPLTXH GH O DVVRFLDWLRQ
e UHQIRUFHU HW G«YHORSSHU VRQ DG WV RV HFUW%DW DR § RFH. TVR XWHH\O
e «<ODERUHU XQH VWUDW«JLH DVVRFLDSDNHVGHD MXUHUWDWLRQ GHV |

l (Q HIWHUQH

e FRQWULEXHU SO®D GMPUHQM«ILH 1IDWLRQDOH GHV $LUHV 3URW«J«HV

e GLVSRVHU G XQ RXWLO U«JLRQDO FRIFRIND«IRHHYWHI LV W DEGW HIVL H BV% U
$03 &GO (16

e DJLU VXU OH IRQFLHU HW OH FRQ YHHDOMWMLIRRY GIMP HQWF RI®S ORPIFE W D L
DFWHXUV '«SDUWHPHQWYV &RQVHUWLRRNVUW«GXHPHQWDWDEV S PRW B

e EsWLU GHV SURMHWY U«JLRQDX[ PXOWLSDUWHQDULDX]

e E«Q«ILFLHU G XQ U«VHDX QDWLRQDO SHRIGRL®BDWYW Y DQFRFLOG W LVRQA
EDQTXH GHV WHUULWRLUHV IRQGDWLR® (VIBIRNY PKIVWLKUWNOMWG M |
FDSDFLW« ¢ SRUWHU GHV SURMHWY G HQYHUJXUH W\SH /-)(

e U«<SRQGUH DX[ VROOLFLWDWLRQV GH OD VRFL«W« FLYLOH 25(

/IH WLVVX G DFWHXUV HQ %UHWDJQH HWR SKUBDKWHL R'® VG RRGHYW G HW U
FRQVWUXLWY SRXU TXH OH &(1 %UHWDWRKVSQHVYVBHEWQRRKRIQRDHWHY C
WHUULWRLUH U«JLRQDO VDQV VH OVPREMHWU ¥ DXWRHW B YQW KSIPYCDVQMW BX H M
ELRGLYHUVLW« FR SRUW«V SDU OH\W DYNK FOAHH DAMRXRVQLWH @ MWMXUDRX Y RIHJ
FRQIRUWHQW GDQV OHV YHUWXV GHRMNMHMRGE BR YSRUUWDBHUSGHLBQDOH
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2VFMMF QMBDF QPVS MFT HFTUJPEKMOIBJSFT E
FU BVUSFT BDUFVST CSFUPOT EF MB DPOTF

60 $&/ EF QSPKFUT

6L%DUHWDJQH 9LYDQWH GHYHQDLW &(¢ VHHYOSD 8§ RMHOQLOLLUM G GRISRREHIUO LV H
PR\HQV ¢ GHV SURMHWY FRPPXQV FRABFURXWHWBOXQWHY SDUWDJI@H FK
«QHUJLYRUH

I1BSUFOBSJBUT

%UHWDJQH 9LYDQWHHGMYWRXH GHIFRQYHQWLRQQHU MRAHFFH OHHO/OBIVO R Fi
JHVWLRQQDLUHV HW DXWUHV DFWRXU MV DGR H B «FORLVAHUHYUD W WVRROX VS GH C
%UHWDJQH

1MBO TUSBUNHJRVF EnDFOOBM 14%

8Q &(1 DSSXLH VRQ DFBOP® WXWUDXW«IJLTXH G«FHQQDO «QRER BI&V DW
SDUWHQDLUHV &H SODQ VWUDW RIU K& WXWLRQW GV &IWUD Y0 AW UD W « J L
DQV ¢ YHQLU %UHWDJQH 9LYDQWH SWRBSRVIHIBVLPSYOURFXBWIOMVGOQV O
U«JLRQDX[ G HQYHUJXUH GDQV OD @WWWHDRK.Q/DWHRQH®H KXRBILQV D X
FRQVHUYDWLRQ GHV KDELWDWYV HWW GHWWRQ2HAMV G VDIF WHMXWRLT XL V
VDXYHJDUGH

$POTFJM TDJFOUJGJRVF

8Q &(1 V DSSXLH Q«FHVVDLUHPHQWWLXIUTXH) RRIQWHLEOL WHLAIQGGH OHV .
VWUDW«JLTXHV OD VWUDW«JLHVWRQRQ2GH VOHWS BRIV \Q BWXIHOV  %UH
G RXYULU VRQ FRQVHLO VFLHQWXWUXN DXV RESBWWRQYHYHPWLRQQDL!
SDUWHQDLUHV

2VFMMFT BMUFSOBUJWEFT

$YDQW G «WXGLHU OD IDLVDELOUWDJQ@H IUNGBWHODUHQMLWAUK HW IVQDC
TXL RQW «W« «FDUW«V SDU OH FROQVBNDRG LIDGPLIRQLVWUDWLRQ GH

1BT EF $&/

'DQV OH VA\VWa8PH DFWXHO OHV ®SHYRHWWUONLGHRPODULUWBILHYRMRQQDLWHW H
DVVRFLDWLRQV VXU OHXUV U«VHIDUWVWRYYR¥LDWLYHYVY QH VRQW

60 $&/ JOUFS BTTPDJBUJG

8Q &(1 LQWHU DVVRFLDWLI D G«M¢ E@[DV®RVSIRDFOMLBOYY« /BWS U «F «(
SUILIXUDWLRQ G XQ &(1 EUHWRQ ERBDVDLFWD«DIW. R® @G K@V TRXYHOOH

U«DFWLYDWLRQ GH O $*(1% D «WW SO O/ H$ 05H OOU W DJQH 9LYDQWH

60F TFDUPSJTBUJPO EF MuyBDUJWOBN3IMBIGFOWFT® EF #SFUB
&H VF«QDULR TXL IUDJLOLVHUDURN) GG HQWRBYVIRW kK DHW. RQ@ R KW« «FDUW «
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-B 'nEnSBUJPO EFT $POTFSWBUPJSB&H U&TQB

&KULVWRSKH /«SLQH SU«VLGHQW GHMG® DQIE\ W DDRRHIVXOW S OKVLHXUV U
HW $WWDFK« DX SULQFLSH GH VMBI GIDDUGWQJIJR@DH@EH QR-PH VL
HVW UHJUHWW«H HQ %UHWDJQH

/ID )&(1 FRQVLG2UH TXH OH VHXO VFQQXDRIOXWERKSGH EQJHWDWQH 9LYDC
UHWRXU GH O DVVRFLDWLRQ GDQV OWHHMNYVHNDOVEXHWVFRQVHUWDWIRQH
JRXYHUQDQFH HW VHV DFWLRQV VHPEOHQW GR?PSXOWLEOHYVY DYHF OD FK

6L %UHWDJQH 9LYDQWH GHYHQDLW &(1 SD WV RGxDIMMHRRE 0 RK YIKQR UQ® H
DFFHSWLRQ SDU OD )&(1 HOOH GHYUDEWQYWMHWIYIDLWB LQUMHVFKBXMWH GH

e 6H GRWHU G XQ &RQVHLO VFLHQWILUUHXYH RXYHUW DX[ SDUWHQ
e $GRVVHU OH @RMWBJIQH 9LYDQWH 6(31% &(1 % UH VWD YQH DHMQL YU HW D J
e« $SGRSWHU OH ORJR GHV &(1 HQ O DGR{WDW WD WQ YHUMMMNIQBUBE U C
%UHWDJQH 9LYDQWH HQ /RLUH $WODQWLTXH
e 7URXYHU XQ PRGH GH IRQFWLRQQHPH®W BRU\RHQD $MDOND QWHTFXBIH & (
LO QH SHXW SOXV \ DYRLU GHX[ B¥RLWYKU XQ P-PH WHUU
e 6H GRWHU G XQ SODQ VWUDW«JLTESBUG@FHHLEBBO® 36' YDOLG«

/JHV LQVWDQFHY GH JRXYHUQDQFH GoU B \DV B URIQW DFWDID HVR@N W L W X « H \
E«Q«YROHV «OXV GH O DVVRFLDWLRQ

2VFMMFT JNQMJDBUJPOT UFDIOJRVFT FU GJ

e 5HFRQQDLVVDQFH GDQV OH FRGH GHNVEBWHQYILURQQHPHQW GHV V

e« 'RWDWLRQ PLQLVW«ULHOOH DQ QXHOG K TDLOFDXIDHGIWWNX W KDRHS § RSRCEH L Q V

e $JU«PHQW <WDW 5«JLRQ SRXYDQW XW W BVEWUkHXXHDX RQLVSR

e %«Q«ILFLHU G XQ U«VHDX QDWLRQDQVSHADWIUP@IWHV QXY RBDEBWL&H
EDQTXH GHV WHUULWRLUHV [RQGDVDIQRF® (DB PEIWL ¥ WK OH/WG W K) WP [
SRUWHU GHV SURMHWY G HQYHUJXUH W\SH /-)(

&U MF NIJMJUBOUJTNF

6L %UHWDJQH 9LYDQWH GHYLHQW &(1 HOOH UHHQLIH X Q/ 1.V 1 FRIQELOEVQ RADW
XQH $31( HW FRQVHUYHUD ¢ FH WLWUH VRQ DJORWHK@W BRXWYR®DKDE
SDUWLFLSHU DX G«EDW VXU O HQYLURQQHPHQW

%UHWDJQH 9 LYWL M B QYH

e HOOH IRQGH VRQ DEBWEBRQFKXUV¥QHEWDVKH ¥ XU OD FRQQDLVVDQFH T,
SURGXLUH HW SURPRXYRLU

e HOOH SDUWLFLSH DF®<NRPBIQWLH H®DYLUR QHLOHOMHW DIOQWVWDQFHV F
HQTX-WHV SXEOLTXHV

e HOOH UHHARPWIRE O XHQGERRSO«PHQW GH VHV DXWUHV PRGHV G DFWI

e %UHWDJQH 9LYDQWH HVW PHPEUH GH )UDQFH 1DWXUH (QYLURQQHPH
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2VF SFQSNTFOUF #SFUBHOF 7JWBO@EEBOT
FTQBDFT OBUVSFMT FO #SFUBHOF

JHU«VHDX GHV U®PARQMHMVXH XQ SLOLHU VWUXFW XU DRQW HBKX %R PISAMDH
U«VHUYGRQW  5«VHUYHV QDWXUHOOHV QDXWHR@MYHY «JLEQDHWWH W WG
DVVRFLDWLYHV (OOHV VRQW SO DGMN WHRXW DRI K/ DEXY i REYG KINYROHVX |
VDODUL«V HW FRXY UHRMWFWQYHIRQ

'HV HVS2FHV HW GHV HVSDFHV GLYHUVLIL«V
o U«<VHUYHVY OLWWRUDOHYV IDODXVMHYV °ORWYV PDUDLV OLWWR
o U«VHUYHV GH PLOLHX[ FRQWLGHQWDKRLYDQWHBY JIWRSXUILHIULHYV
. U«VHUYHV ¢ FKLURSW28UHV FRPEOHV HW VRXWHUUDLQYV
GH FHV U«VHUYHV RQW XQH YRFDWRRQH® «& ODFPWHRQ GXUPOEOLF

&HV U«VHUYHV UMSRMNWOMR XY GH SERPSHORWHRWDLUHY HQWUH HX|
e SURWHFWLRQ FRQWUDFWXHOOH GRQWFRQWIUDMWY 25(SXEOLTX

e SURWHFWLRQ IRQFL2UH SURS WL « WYV VWHHV S’UR/'SUH (1

e SURWHFWLRQ U«JOHPHQWDLUH U&S®%WUYBYIGH FKDVVH GX '30

%UHWDJQH 9LYDQWH V LPSOLTXHGID QVIIXD HEWW LRKIBXVOD FR JHVWLR(
e JHVWLRQ SOHLQH HW HQWL2aUH

e YHLOOH HW H[SHUWLVH QDWXUDOLVWH

e FRQVHLOV GH JHVWLRQ DXSU2V GHVYHVWLRQQDLUHYV SDUWHQDLU

e «GXFDWLRQ ¢ OD QDWXUH HW IRUPDWURG®EUH GH U«VHUYHV SDU G«SD!

7URLYVY PRGHYV GH JHVWLRQ

e OW«JUDOHPHQW E«Q«YROH
e PLIWH E«xQ«YROH VDODUL«H
e LQW«JUDOHPHQW VDODUL«H

7URLYV PLVVLRQV GHV U«VHUYHYV

e RQQD°*WUH OD ELRGLYHUVLW«

e FRQVHUYHU OHV HVSa8FHV HW OHV HVSDFHYV

e WUDQVPHWWUH G«FRXYULU VHQVLELOLVHU IRUPHU
FRPPXQLTXHU

IHWS«FLILFLW«V GH %UHWDJQH 9LYDQWH

e XQH $FHHUWLVH QDWXUDOLVWH UHFRQQXH

e XQH GLPHOQVLRQ KkVYVWRQUIDLOMH HW PXOWLWK«PDWLTXH

e XQ DQFUDJH WHUULWRULDO DX WUDYHUV GH E«xQ«YROHY HQJDJ«V

e XQH DVVRFLDWLRQ PLOLWDQWH TEDWKIEX® KB SYIY R RN WXEUW HODOW LI
O LOQW«U-W J«Q«UDO

%YUHWDJQH 9LYDQWH WUDXWROQ®®R HGR X BQL3UKMHIFQ® DXMWWHY DFWHXUV

)DXWH GH UHFRQQDLVVDQFH GX VWDWHKW %G H WIBMH YOH. YID\QWRHFHL @ MV S
KXPDLQV HW ILQDQFLHUVSRROWXIDLUBIQWOQFWLRQQHU FH U«VHDXH mRIX
UHVSRQVDELOLW«TXIHRPR BHYELHU VXSSRUWH

& HVW SRXU FHODUDYWKJIJOB m U«VHUYRLUV GH ELRGLYHUWHVILWQW3IGH Xd
«WXGH GH IDLVDELOLW« GH O «YRDNKQYIBRDGHUDMMRDUQRHGOHVYVBDRDMHY QI

KWWSV 7Z2Z2Z EUHWDJQH YLYDQWHHRWYWBD WHWIKQBY QRVHUYRLUHYV GH ELRGLYHUVLW

2UVEF EF GBJTBCJIJMJUI EQWBOT$&/UBSIHPEOHBFY QBSUFOBJSFDBHBFUE



#SFUBHOF 7JWBOUF 4&1/# BVKPVSEMIV]

"TTPDJBUJPOSWBDPOOVF EpVUIMIUN QVCMIRVF
(PVWFSOBODF QBS EFT NFNCSFT QIZTIRVFEIF B'uBOVENEWINF HnOnSBMF
*NQMBOUNF TVS EnNQBSUFNFOUTFOORINVPOIMBMIFT BQWSFBVY TBMBSJn®

/[PT NJTTJPOT

$0//"E53&LRQRYHQWDLUHY VXLYLV REVHUYDWBDOHMVW¥YIVH GHV

1305c(&3 $0/4&3UVU&¥YHUYHV DVVRFLDWLYHV U«VHUYHV QDWXUHOOHV
(C3&3AD°WULVH IRQFL3UH G XVDJH SODQV G&YDHOWWHRQ

c%626&3 '03.88URMHW «GXFDWLI «FROH GX GHKRUV FHUWLILFDW
.*-*5&3YJHLOOH ORFDOH DFWLRQ MXULG QTP HHBW « VHQW I

$0..6/*26&3 7"-03*4HYXHV LQWHUQHW QHZVOHWWHUP FFH@DWH GH GR
"$$0.1"(/&3 GLDJQRVWLFV XVDJHV FRPSDWLEOHVY ODEHO 5HJD|

2VPFTU DF RVUVOF SNTFSWF BTTPDJBU

m 8QH U«VHUYH DVVRFLDWLYH GH % U QW WXYUH O L DIMAQWKHR) RHSMW
WHUULWRLUH GH OD %YUHWDJQH KLVVEGRIUELR B8 LFFRIQWWWW XBRBW P
SURWHFWLRQV FRQWUDFWXHOOHV [IRQPBIFAU M R XR/X OD« MEKFYHHQ /U]

RX GH VDODUL«V GH %UHWDJQH 9LOHQ VR H® V@WH QGBI VKA aWHHV O
RX SULY«V TXL OD UHFRQQDLVVHQWHFROBKWHNE O® « HS RXU FRQ
G«ILQLH DILQ GH FRQQD°WUH |WLWH FRORIDWWUH FSHVR W/IS-DUF
E«Q«ILFH GHV J«Q«UDWLRQV IXWXUHV }

&H VWDWXW Q HVW SDV UHFRQQX ISPHQ

2UVEF EF GBJTBCJIJMJUI EQWBOT$&/UBSIHPEOHBFY QBSUFOBJSFDBHBFUE



%PTTIJFS FTU TVIWJI QBS

*Z«QROD .HUYLQGBPQWLVWUDWULFH _ JZHQROD NHUYLQJDQW#EUHWDJQH
3KLOLSSHDGBPQQLVWUDWHXU _ SKLOLSSH IULQ#EUHWDJQH YLYDQWH RU.
ODULH &DSRX®DMIGHFRQQQDLVVDQFH HW FRQVHUYDWLR®LY B DR WIHH RADIS R X
<DQQ -DAR®HDX GHV U«VHUYHV DVVRFLDWLYHV WHDRUQJ MDFRE#EUHWDJ:

#SFUBHOF 7JWBOUF SVF EF (RXKRTOSSAWBHOES¥IJWBOUF PSH



